
New Proficiency Model: Portals’ video 

The video displays the Enrolment portal of the CIRO Proficiency program (supported by 
Fitch Learning). At the top right, there are navigation buttons for Help and Support, 
Language toggle button.  

Main navigation items (Create a user account, Purchase CIRO exam for first time, Purchase 
retake exam, Enrol into Conduct Training, Access help and support).   

The screen scrolls down to the courses section. Each course is displayed in Cards layout. 
Each Card contains a detailed description of each exam, the exam duration, exam fee and 
enrol button.  

The enrolment button will take the users to the Enrolment steps. Users will input personal 
details on different screens.  

Users will be directed to a payment gateway to input payment details.  

Users will be connected to the Candidate Portal where they can schedule in-person or 
remote exams. The video shows how users will be redirected to select a time, date, and 
location. After selecting the location, users can verify the details in the Candidate Portal.  

The video concludes with the CIRO logo. 

https://portal.fitchlearning.ca/2/CiroCandidateEnrollment/exams/
https://portal.fitchlearning.ca/r/candidate
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